FRANCHISE AGREEMENT

ShaTser FASldT
This agreement is signed on this ................ day of April 2025
Ig AT 3T 2025 &F FH .o feeT & geareTRa forar a3 g

Between (& &)

M/s Zoe VitaflowHealthlife Private Limited, a company incorporated under the provisions of the
Companies Act 2013 and having its Registered Office at , India.
hereinafter referred to as ‘Franchisor’ which expression shall, unless the context otherwise permits,

include its successors and permitted assigns) of the one part through its Director / Authorized

Signatory Mr, -------------- hereinafter called as First Party.

AT NEREFAReYsE Tsde A, tF el St Fue i, 2013 F dea oied §
AR TorEer dolihd @rfer , AR H
g g T 3M "aSeR'FET ST (Sd doh fh TG 3TAT o &1, SHH 3P ScaRirasry 3R
TRl 3raTgeT oft AT gloN), SHF U T & &I H g AR/ e

gearaTisht & ATEIH I, [T 39T "GYH gaT'HgT S|

And (3iR)

M/s XYZ India Private Limited, a company incorporated under the provisions of the Companies Act,
1956 and having its Corporate office at hereinafter

referred to as ‘Franchisee or State Franchisee’ which expression shall, unless the context otherwise
permits, include its successors and permitted assigns) of the one part through its Director Mr.
herein after called as Second Party.

TA/TH TFHATSas 3T ysde fAfies, st dweh wfRfaa#, 1956 F 3iaid dolidhd U duel §

3R e dRURT ST T
ey &, o0 3y Shareelt a1 "wee ATl HeET S (S9 o T Tl 3=TAT o 8, 3uH uh
SeaITARRY AR AT 3rATgeT AMAT §le), $8F Th HET & T H gqh fAeh o

& @A 4, 59 3 gfadrr garwer e

Or ()

, a Limited Liability Partnership (LLP)
registered under provisions of the Limited Liability Partnership Act, 2008, having its registered office
at (Office Address) hereinafter
referred to as ‘Franchisee’ which expression shall, unless the context otherwise permits, include its

successors and permitted assigns) of the one part through its Director Mr. herein

after called as Second Party.



, T faffics omsfaferdr aiéeRkfT (Terverdr)
St s amsfafods e sifafees, 2008 & 3ideia dofiga § 3R forae dolied Frfferr
(FrfTerT gam) X Eud g,
o 3mT ShamEelt'FET S (9 oF 6 H@EI AT 7 g, $HH $HE Scautueny 3R gt
3THTSS ATAST BioT), 3P Th HET & FT H 3T foiceren st F #egH @, ow
3y gfaedrr geat wer S|

Or ()

, a partnership firm registered under provisions of the
Indian Partnership Act, 1932, having its registered office at
(Office Address) hereinafter referred to as ‘Franchisee’ which expression shall, unless the context

otherwise permits, include its successors and permitted assigns) of the one part through Partner Mr.
herein after called as Second Party.

, T HIEER B S AR deiery sifafaas, 1932
& 3 doliehd & 3R foreenr dolighd srdfera
(T gar) W RUd &, T 3 hemgeliaer ST (9 O % del 3w J @), 58 5uh
eI 3 AR FTSHT NfReT g, SW%F TF T F w9 ¥ FHER A

& #TegA W, o 3mer 'gfadr var et Sree
Or (3m)

(Proprietor Name), Indian inhabitant, carrying on his

business in the firm name & Style of M/s. (Firm Name)

as sole proprietor thereof, and having its registered office at
(Office Address) hereinafter referred to as

‘Franchisee’ which expression shall, unless the context otherwise permits, include its successors and
permitted assigns) of the one part through Proprietor Mr. (Authorized Signatory)
herein after called as Second Party.

(Farey &1 ), TR fAar, S TETE
(W ) F A AR Aol F HUAT IATT THAH
T & §9 A Furfed A W &, 3R ST Gofih wriTer
(FraverT gar) W U &, 5% 3w amseitaer STeen (9 9% 6 dest swaer 7 o, s s
SeaRITERT 3R TAfeT TS AMAS ghaY), 8k Teh T & &7 H Farer st
(3TTereheT gEAET) & ATeTH @, T 3T ‘gfadr garawgr Sree|

Or (3m)

(Individual), Indian inhabitant, having PAN No. ,
and residence address at (Residence




Address)hereinafter referred to as ‘Franchisee’ which expression shall, unless the context otherwise
permits, include its successors and permitted assigns) of the one part through Authorized Signatory
Mr. herein after called as SecondParty.

(zafFa), 1R fAard, fSee 89 F) g
3R etenr 3mardir gar (3mardT vam) g, See
3T TSN FGT ST (ST A foh HEIT AT 7 g, SHHA 37 Scairary 3R gAfed
TS AT o), 58 Teh HET & &7 H 3Hf&pcd gEararisf & HATEIH g,
o 3 ‘gfada warswer sreem

FIRST PARTY and SECOND PARTY are hereinafter collectively referred to as “Parties” and individually
as “Party”.

TgH el 3R gfacd ga1 I 3 Aefieh F9 @ "GETRRIOT 3R cAfFAITT §T & "qaT" Fel
ST |

Both parties as above have expressed their desire of entering in to a franchise agreement to meet
their respective objectives, which are set out here in below,

IqUard Sl 9alt & 3U-319a 32T f qfcd & AT v Sharser wHSla A g aer dr geor
T # §, e v FuiRa fFar = gl

> DEFINITIONS (93T9TT)
In this agreement the following definitions shall apply:
39 FFsiia & feafaf@a afvemae amg g

a. Agreement: Means this Franchise Agreement.

AT sTET dIcud 39 Shasel IdEia ¥ &

b. Franchise: Means the right granted by this Agreement.
FaTge: $H JY 3 FASIG AT Y fRar I 3feR Bl

¢. Franchisor: Means the party described at the beginning of this Agreement and here in
referred to as First Party/Company.

WHaTSI: ST dlcdd $H FASI $T eI # v ueT ¥ g, (99 TeT JuH gai/Emuen

T I &
d. Franchisee: Means the party named in and as Franchisee of this agreement and its legal
representatives, successor and permitted assign and here in referred to as Second Party.

eSSl SUHT dIcad 39 AT F ARG ueT ¥ & O Shargelr et I §, 3R sa
sas faftes ufafafd, scauftedr it segaifed sedidRasdr arfde & o8 e afada
qeT gl 3137 g

e. Business Day: Means a day on which banks are open for trading in India.

S foer: sHa 3y g e § o9 9k # % =0uR & v gor 8 &



Business Name: Means the name set out in this Agreement which is the only name under
which The Second party shall conduct the business.

qE HT A 396 3T 37 gAsia # AuiRa a1 §, 5w 3ideia saa gfada gt
AT SHET FdTfeld |

Franchise Fee: Means the initial fee payable by a franchisee for the grant and other matters
as agreed between the parties.

WIS e SHHT HY g URIHS Yoh § S hTsell GarT ISR ued el 3R 37
AT AT & foT &7 #

Intellectual Property: Includes all Licensed Copyright, Design, Trademarks, Patent, process &
Corporate Name, Computer Software, the Goodwill of any Licensed Business Name, Secret

process or Confidential Information Licensed by the first party, including the marks of the
system.

e duer: sud gl osdw urca SrdRise, e, SsA, Ui, Ufhar Ud igie AT,
HTYET AIFCAI, frdll o AU UIe TGART AH T A, I TihdT AT JUH g&T
CaNT A3y e T STy enfAd g, orad ffeea & fReg o anfae §1
Month: Means a calendar month.

AR ST IY THh hoist A &l

Services: Means those services forming part of the system from time to time.

JAIU: SHHAN AT 37 JaABT I § S THI-9879 W {eed &1 fear a=dr gl

Response time: To respond to all inquiries by customers or potential customers on the same

day as they are made.
wfafrar gaa: ser 3 § amgent a1 Gfad amgel garT T 75 Haft qodrst & 34
e 3cax o o g 7 i a1 &

Communication: The second party shall agree to use such communication technology from
the first party from time to time.

FOR: AT 98T FAT-HAT T YUH U&7 GaRT 39eled 15 5 TR dheilh &I 3TN
T & T ggaa gl

. Franchisee Meeting: To convene meeting of franchisees as the first party India considers

necessary.

TSl 5% ST YUH UeT R A 3HEeTs FHS O Sharsioral #T da@ o]
Advertising: To refer first party, for its prior approval of the contents, style and media
proposed to be used by The Second party (including signage) for any advertising.

e et oft faerder & cfad et qanrr yedriad areal, defr 3R #Afsar (Srae
Tohd FIeg anffAe §) & T gus gal & qd Eipid = H1aesh g

Inspection by the Company: To permit the company and its employee and assignees at all
reasonable times upon the provision of reasonable notice by the company to inspect and
copy all books, financials and other records relating to the business.

Fualt garr fadteron: Suel 3R 3ud HHEREl va wfafaftat & sfd geem o |l
e, facdiT eeardstt 3R 3+ cgaary @ d@eftd sfierar & fAdeor ik gfafafy
Sellel &I AT ST



p. Confidential Information: Means but not limited to the operation manual, trade secrets,
information, methods, ideas, concepts, price, forms, techniques, data base, copy right
materials and all records relating to the system including Psychometric test.

AUROMT, Hed, T9H, dehelieh, ST, HIaR1Se T 3R e ¥ wafta asht sifdew
ot e eve o anfde & (fdeT o8 d& affa 78 B)|

g. Customer: Means a person or entity to which The Second party provides services.
AEH: 3TH dlcdd 39 IfFd a1 €A1 & § A gfadg 987 JaU Yeled Tl ¢l

r. Direct Seller: means a person appointed by the Company on a principal-to-principal basis

through this Contract to undertake sale, distribution and marketing of companies’ products
and services. A Direct Seller Partner may introduce or sponsor another Direct Seller Partner
and support them to build their direct selling business of companies’ products and services.

yegeT fasan: sHer 7Y § ag cafed 9 Suel gaRT 38 Y & AeTH ¥ AT §
AT IUR R fogerd fonar aram §, aife ag 9l & 3curar iR Jarait v f9shy, faawor
3R TA9OTeT T Heh| Ueh YogeT Tashel AT ohdEll 310 Tl fashal & 927 Y Hehell &
T AT X T § 3R 30 HUA & 3cural AR Fart & gcust [hy gaara &
Al a7 & TgIFT I T &

s. Discontinue: Means to terminate the case operating the business.
§¢ AT SHPT HY § IIAT TATelsT Pl FATCT H ST

t. Auditor: Means any person nominated by The First party from time to time, visit the Second
party and facilitate the commercialization.

IR TTHN drcad 37 Ifad ¥ ¢ O 99F 987 @il §AT-GAT TR AMAG fhar a7
&, St gfadT 9T & 9rF SR ATqaErHIoT hr Ufshar & HgIdar i gl

u. Location/territory — Means habitation in which the business is proposed to be done and

situated at .....cceceeeevieeeee e

T / &F - SHH dic9y 39 &7 ¥ § 59 sgaa yrafaa g 3k s
w ud gl

v. “Franchise Identification Number” - means the identification number that The First party

assigns to Franchisee. It is a unique number for each Franchisee and it will be used to
identify that Franchisee through his / her Franchisee relationship with the Franchisor.

"$FUTSS UgdT HEAT" - ST Y d§ Ugdld HEAT § Sif TUH U&7 canT Shadrgelr &l
mafed i S &1 I8 9AS Shasel & fOv v [Aftse e gidr § 3R sger 3w
HaEoR & 1Y HdEell TaY & ATCIH & Hase fr ggaeT & forv fhar swem|

> TERMS OF FRANCHISE AGREEMENT ($Farsst Fasila &Y erd)

1. To become franchisee of the First Party, the applicant must be an Indian citizen, above 18
years of age, sound mind, must not be convicted by any court of law.



TUH el T IhEISell defel o [T 3Tdesh R ARRS gem wifey, o gehr 3mg 18 a¥ &
3 @, A §9 & ey g AR 5 e off =ararery gant ar & Sgar 3w gl

People who want to be a franchisee of First Party must fill and submit the Application /
Registration form along with self-attested KYC documents as required by the First Party.

T ST S 9UH 98T Fr HASS Tl AR §, 3o¢ TUH T&T SaRT AT hargdr
TS & T TIVATONT TAET/IhI0T TIT 3R STHT el gIam|

The First Party reserves the right to accept or reject Application / Registration Form without

intimation to the Second Party.
UYH UET T Ig HHR GIEId ¢ o a8 rdeal/dolenor gua & &= frdr gaem &
THFR AT IFNHR IR ThT ¢l

The First Party hereby grants all the relevant rights to carry on business as a Franchisee to
the Second Party.

JUH U&7, Sfacid J&T HI harsell & §9 # cIaary Fdifed el & T 3aedes IfRER
galel T gl

The Second Party can use the trade names, trademarks, of the First Party for the said
business purpose after approval.

i 9eT, TUHA UaT & &3 o1dd, CSAT MG I 3ad qa@iidsh 3227 & v regaAfa
9o e & 91 3YANET T ohT gl

The Second Party can use the First Party’s copyright material and know-how, knowledge etc.
with prior approval from the First Party.

gfada gaT guH gsT &I HARISC ATHIAT, dhelldhl TR, AT 3MTMe T 3TN JIH I8 §
@ TP 9o FA F a6 H T g

The Second Party can use the benefits of the First Party’s accounting management and

marketing knowledge and experience.
SfachT ueT JUH T & ofEl Jatel AR fquoe AT UG 37Ierd T o1 3T Hebel &

The Second Party shall, at their own expense, procure appropriate premises meeting a
minimum area of 1,500 square feet, as specified by the First Party, either through ownership
or rental, for the purpose of conducting the business and storing the products of the
Franchisor. The rental agreement shall be executed in the name of the Second Party, with
rental payments made by the Second Party.

cfachar et 319e) @< 9 yuH gaT ganT FAeiRa ~gadd 1500 a9 B & aiFthel arel
39ged aRET T FaTffca A1 R & ATCIH @ red e, foreeT 3uder sgadry
TaTeleT 3R HageR & 3cdmal & HSROT & forv foram seem| e a#siiar gfada
qeT o oA W fhar Seem AR T eperare oft gfacder var ganr foham e

The Second Party is responsible to get the GST registration and same GST will be used for all

invoicing purposes.
gfadT et Suadl galieur gred el &1 3caiardl a1em 3R ggr shruadr gaft faforer
32931 & T 3uier & forr Swam|

. At the time of signing this agreement, the Second Party shall pay a total amount of
[15,00,000/- (Rupees Fifteen Lakhs only) to the First Party. Out of this amount,



shall be treated as a security deposit, while the remaining amount shall be treated by the
First Party to provide products to the Second Party at the Distributor Price (DP) / Discounted

Price.
3 FASId W gEAER IXd TAT GfadIT I&T FI TUH 947 A @15,00,000/- (Fad I58
G ) BT Fel AR AT ST AT G| 58 IR H § B JR&T AT F T

# forar Sirve 3R AW AR 1 3YART GUH T&T @R facid 9T &l el Hed (DP) /
PC Hed W 3cUTE Y&l i & v foham Sream|

11. The Second party will operate the franchise business by maintaining a uniform standard
facilities and services including uniformity in the charges levied on the client for rendering
the specified services as specified by the First Party.

Sl a7 TSl SUaH d TUH 98T @RI fAfese HarHt & T aed ¥ aqge S
arel Yok H THEIT Tigd HAleThiehcd FlAunait iR Jai3il & =0 @d ge garford M|

12. That validity of this agreement between both the parties is for 2 year and lock in period shall
be for 6 Months.

sg gHsiia T IUar et gell & & 2 a¥ Fr gl 3R Aie-a a6 A Fr gl

13. The First Party agrees to allow the Second party to renew the agreement subject to renewal

terms being agreed by both the parties and where the Second party has operated the
Franchise successfully in accordance with the terms of this Agreement.

UUH T HeHAd ¢ b Il fadia 9eT & 58 FAST HT Al & AR HurSel I Fhol
FarereT fohar &, ar St Jait g@rT Adieeor ordt W deAfa & e @aEsia @
AT foRaT ST TheT B

14. The Second party shall have no right to transfer the franchise. Any change in the name of the
Second party, addition and subtraction of partners has to be done with the prior approval of
the First Party.

gfad gar & HaTsel H TAHAART I HI s ATURR 6T BN AT J&T & o1 H
IS aRade, TRt #r IRy a1 FA Faer gUA BT H qF TP F ¥ S T B

15. Both the parties shall keep the record of Customers / Direct Sellers for proper record & data
maintenance.

gl geT ATEhT / TcTeT fAshdralt &1 Reprs 3T & & W@ 3R 37 & WREE & fav
FATT I |

> RESPONSIBILITIES OF THE FIRST PARTY (Y4# uaT $ir faeaeiian)
1. The First party will provide an initial training of running the day-to-day franchise business to
support & guide the Second party during the course of this Agreement.

TUH T, 39 FAST i 3afy & SR gfad gat @ g AR Anede &7 & A,

&fien ThaTSel SHaarT HHlelel g TRIh FTRIGTOT YerT ham|
2. The First party shall help the Second party, how to set up the franchise along with the

knowhow, advice and guidance relating to the business so that the Second party can
successfully operate the Franchise.



TUH 987, Gfadrd 9aT &l hdTsel T el # Fgiddl BN AR Jaary ¥ defed
3TaRTSh AT, WAL R ANTGLT TeTd LM difch gfadia 9a7 hargsl &I Athel dTels
FT Th|

3. The First party shall regularly monitor and audit the Franchise to ensure that quality
standards are met and that sales targets are achieved by the Second party.

wgH gel A &9 & thurse & eRmET AR Sifse Har are g8 giaed fhar sm
T o F[UTaer ATl T Telel fohar S T & 3N gfacda gat g@rr fashr e ¥ e
ST 3@ &l

4. The First party shall provide an ad hoc advice where the Second party encounters

operational problems that are beyond control of the operation of the second party.
9 fadT uaT & 0 gRared e GRS 1 HHAAT HET 93 S 3qF HAGF0r ¥

STEX &F, a UUH UeT TURN Tl TSl Ham|
5. The First party shall provide goods worth Rs. /- on DP to the Second Party

against the Product Purchased.
TUH UeT, GadId U&7 gaRT WIS T 3cUel & dgol H [ /-HeT & AT
fAeRe Hea (DP) T YeTeT ]|

6. The First Party shall supply all marketing materials and collaterals as and when required by

the Second Party. The Second Party agrees to bear the cost of these materials and collaterals.

TYH UET Sfdci YT T IaeTehal IR @l fauure @l AR yeR @t @ 3wyl
M| SfadT gaT 7 AAfIAT 3R Jar At fr aeTd 98T e & v JgAT g gl

7. The First party is not responsible for payment or co-payment of any employee benefits for its

Franchisee. He / she are responsible for their own liability, health, disability and workmen’s
compensation insurance, etc.

TUH G&T 39 Shegslt & e off Ty ofteT & SfITCeT AT WE-IICAT & T Secerh
TET | ShETgS T e Sefaralt, Fareed, faeaerar 3R sffe Famas @ nfe &
fore scaRerr gl

> RESPONSIBILITIES OF THE SECOND PARTY (gfa<iiar wat &t faeaaia)

1. The Second party shall only use the Printed material, invoices, and Services which are supplied /
approved by the First party.

afacha gaT shael gl Hfed T, ATelleT 3R JAT ITANT HWM ST GUH G&T SaR’T JeT=l AT
3T S g

2. The Second party must provide details of courier Company for timely delivery of goods in their

local area.
cfad geT Y 30 TUENT & H FHY W a3t v Belall 8 HNI Huel & faawor
&ar faart grem|

3. The Second Party will bear all the transportation costs.

g qRagsT deTdl &1 dged fadd 9aT ¢arT fhar e



The Second party shall operate the franchise business in accordance & guidance received as
initial training to set up successful operations by the First Party.

i veT, 9uA et gary U arv yRide gfietor 3 Arfede & 3eqar Shargs sgaary
HT TdTeleT HEIT|

The Second party shall use online / offline guidance and counseling services in connection with
the Business as have been approved by the First party.

gfada 9aT cgqu T & G H Fad 3! TS/ HoTsd ARG T AT Jarsit &
39T HWM ST GUH Y&T SarT Al gl

The Second party shall deliver the goods to the customer/Franchisee and provide the delivery
confirmation report to the First party on daily, weekly and monthly basis.

afad a1 Aghi/Aharsoral & g qu faaRd S 3R S, arcaifes ta Al 3MUR )
Eeliadr 1 giSe RUE gue ga7 &1 vere A

The monthly commission will be transferred to the second party’s bank account on or before 7th
day of the corresponding closing month. If the 7th day comes out to be a public holiday, the
commission would be transferred the next working day.

AT HHRG HET AT A H 7 dIG AT 36 Ugel giadid YaT & o @rad 7
TUAART X fgar seen| afg 7 ali@ adafes g gidr g, ar HAERE 3ETen sifead
A TR fehar seem|

The Second party shall maintain the premises to the highest standards and not carry out any
alterations or any other business / service operation without the prior consent of the First party.

gfachy ueT aRER &1 ITaaH ATl W A0 W 3R gUH gaT & qd F@gAfd & G a5
off 9RTaa a1 3T TIER/ATT TATAT TG HLIM|

The Second party shall provide the following information to the prospect / consumers at the

time of sale, namely:

gfadr ga1 I foshr & Fag FHifad amgehl/3UsieFdisit & e SRR Yl &3er gref:

i. Name, address, registration number or enrollment number, identity proof and telephone

number of the direct seller and details of direct selling entity.
gcgeT fIshdr &7 118, 9dT, GailehiuT TEAT AT ATHhe T&IT, YgaTed JHTT 3R Tolpl
HaT TUT YeeT Tasha TEAT I Taexor|
ii. A description of the goods or services to be supplied.
Vel T STl arell aE3i a1 Farsit & faawor|

iii. Explain to the consumer about the Buy Back Policy of The First party in the details before

the transaction.

et @ qd SYHIFAT T GUA TT H a4 Afd & X A AEAN § FHSA

iv. The order date, the total amount to be paid by the consumer along with the bill and
receipt.

31MeRr T ARG, STHIFAT EaRT AT T ST alell Hel I, e va e dfgd|
v. Time and place for inspection of the sample and delivery of goods.

A & AETOT AR a3t Bfady w1 HT vd T



10.

11.

12.

13.

14.

15.

16.

vi. Information of his / her rights to cancel the order and / or to return the product in good
condition and avail refund on the amount paid.

SYHTFAT I HIEA T Hlel IR/AT 3cure &1 ey FAfT 7 arod e aur e
IS RN Fr gl grod HEeT F 3R A TR

vii. Details regarding the complaint redressal mechanism.

RIeraa fFaror dF &1 faavo

viii. Explain Cooling Off period in which he / she can cancel the participation and receive
refund of the goods purchased.

Ffeier 3w 3afer v et &a, forest 3usierar sl © aX a@&ar § 3R ale
AT 3cdre Hr araHT H AR gred F FHhAT ¢

The Second party shall use best endeavors to promote and extend the Business.

efadr gt sggdr @ 9erar &t 3R 3 [AFaR Fa F AU Fafeaqmr gamd |

The Second party shall operate the Business during hours specified by the First Party.

S 98T Sgaa & YUH 9&T qanl fAuiRa wFanar d@arfod |

The Second party shall ensure that staff including office boy and Clerical Staff is well dressed,
clean and polite.

Sfacia yaT Ig GeARdd SN & Sy & @l sear), [Sed st gergs 3R fafts
FHART MAT &, 3T RE T 1R, Tawo AR a3 &h|

The Second party shall at the request of the First party provide potential information as
reasonably required.

cfad gaT 9¥H el & Y W HEThHR FHIAA ST T&Tel |

The Second Party is required to notify the First Party in writing, either through online or offline

channels, of any damaged products received within 48 hours of delivery. Verbal communications
will not be accepted under any circumstances. Any request for refund, replacement, or return
submitted after this 48-hour period will not be entertained.

gfada st &I el o atfdarea 3curg i wiftq & SR Belad & 48 @¢ & i guA
geT 1 fAf@d ®9 #, ag 3iiersed a1 dhesd ATETA q, Giaa w0 gef fFar o ffafa
# AfE® oo FEeR FE @ el 48 6 & a6 Rovs, wfdeurae ar aradr & R o

Y R faar =gt fomar seem|

All damaged products will be replaced as the new consignment from the First Party to the

Second Party.
Fefr e7fdered 3cdIel # TUH U8 ganT gfady UaT # v Rude & &9 A7 gfaeufa R

ST |

The Second party shall use the name franchise and the trademarks and symbols associated with
the name of franchisor M/s Zoe VitaflowHealthlife Private Limited and franchisee place of
business such operation (service provide) shall be known only as "Franchisee".



17.

18.

19.

20.

21.

22.

23.

24.

25.

gfad et "hargal” &1H, ¢8ATh AR Uil &I 3TART HWT i HASaRuA/Td

S ReeeTaET WEie Afts IR et T F o & iR S Haed daw
"$ETSel" & T H SAAT S|

The Second party shall use the trademarks, logos and name on the entire document in the same
format given by the First party’s head office.

gfadT geT HYUT SEAS W YUA el & HEAor garT FeiRa urew # & gsArd, ol 3
ST T 39T M|

The Second party has to display code of ethics of counseling, provided by the First party in the
Franchise premises.

gfadT et I tharssr ST H 9UA 98T @RI el & 35 WAL Afdedhar dfedr Jeiid
FEAT grem|

The Second party shall share with First Party all information obtained in the course of business
which may harm the reputation of the First party.

afady geT cyaE & eRIeT e @I STy ST gUA qeT Y GfAser B Ihar qger
Hehell &, 38 TUH YT & HY HIST HL|

The Second party shall enhance and promote the intellectual property, goodwill and reputation
of the First party at all times.

gfada st vy gat fr Sifgew Fuer, ar@ 3R 9fdssT & g AT Ferar & 3R g
HLIT|

The Second party agree to enhance warehousing capacity and Franchise Premises along with
Investment / Security Deposit as and when required by the First Party, depending upon the
business expansion and future Plans.

Sfacie el egadry faedR 3R #iasy & D3t & AR T TaT HiT HEeIehl &
3TAR e &Aar 3R hass aREX #t gem & v Fawgee s afRd wedd g B

The Second party shall maximize efforts to develop the business of the Second party and
maintain the image, identity and reputation of the entire franchising system.

gfach vt 3vet sgadr & fara & fU siftean gae wem iR aqut Shargsr gorelr &
oid, TgdleT 3N icTsar ST I&am|

The Second party shall hereby undertakes to supply the First party with all information
concerning office operation, enabling evaluation of the quality of business management, as well
as the financial reports required for effective management of the Network.

gfadT 9aT 38 a1 1 ufdem Har § & a7 Frfoy daee & d@6fd a9 e 9uH
TET 1 IUCIet] T, Alieh STTHTT TeEled &l I[UTdccll T Hedichel [haT ST Feh 3R Hcash
& T YT & 3T faecdiy RAiE gerT &1 S @

The Second party is obligated to properly maintain and keep clean business premises, office,
and computer, internet, toilets, meeting / training hall and account books.

AT uel g AT N o STGar T, HRATE, HYER, FeTeie, Aol SSeh/FTRIEToT
Fel 3R @ gRedv 3T &9 § §a10 iR Faeo @ S|

The Second party is obligated to provide excellent customer service.




26.

27.

28.

29.

30.

31.

32.

33.

34,

35.

afada geT T 3chve Ageh AaT Vel Aal Hr fFFEAey gl

The Second party shall arrange basic requirement which includes Computer, Print, Scan, copier,
Broadband internet connection, tables and chairs, storage space, staff, lights and ceiling fans, Air
conditioner and other necessary infrastructure as per the necessity in the office premises.

ST gaT & FRTer IRE H AEFHATER Foge, e, The, HITR, siisds eteic
htereleT, AT 3R S, HSRUT T, TTH, ATSCH 3R T, TIHERER 3R 37 Taeqsh
TR T SYITAT FIAT gl

The Second party shall maintain complete record of goods and SKU of products.
gfachT ueT & a3t 3R 3curel & TRy 1 qUT RS ST I@=AT gram|

The Second party shall bear the cost of branding outside the store as per the First Party

Guidelines.

AT ueT & 9UH gaT & -l & THR TR & d1gT ST T oleTed a6l el
gref|

The insurance of the goods shall be done by the Second Party. Any petty theft / shortage /
pilferage / damage (intentional / unintentional) will be the responsibility of the Second Party.

FEG3T T AT Sfachg ueT earr fohar rven| fohdr off o1l =l / ey / a6 / afa

(ST AT 3Tl ) & fav gfada gel fSeAer gl
The Second Party shall strictly comply with the Product Order (PO) terms established by the First

Party for all stock re-orders.
gfacr qat & |l wiE I 3meelt & U g qat ganr fuiRa 3cae 3meer (Po) #r erdf
FT FHTE A TTeled HIEAT BT

Specified Stock balance at the time of the signing of the agreement should be maintained under
any circumstances.

FASIA W gEaER & qAg Afése wia dqes 1 e off Rufa & samw wer sfaart g

The Second Party is required to maintain a stock level of 75% for each product SKU at the time

of re-ordering.
Uel: 3T X FHI Sfacig U&7 Hl Yol 3cule THHY & foIv 75% Tl T a0 3@l
ifar grem|

The Second Party will cover the costs of labor and transportation for returning damaged goods

by the Second Party.
i geT 1 aTfaaed aeg3it 1 araely 8 #F iR IRGE T gl = g

The Second Party is strongly advised to adhere to the FIFO (First In, First Out) method in
managing inventory to prevent products from expiring prematurely. This practice ensures that
older stock is sold or used before newer stock, thereby minimizing the risk of expiration.

gfad gar &I oltg & ST & T a8 Sedcdl 9aual # FIFO (Y¥# 3maT, 94A fasen) fafer &
areleT Y, TSTEd 3cdrel 1 efer FATed & a1 S §h| g eI GlAfRad Har & fon Qe
Tl AT T W Ugel 9= AT 39T fham oo, foad wafea & Af@w &t sgada fFar &
Tk |

The Second Party is required to provide below mentioned documents to be appointed as
Second Party of the First Party. The Second Party is bound to attach the duly signed copies of the



mentioned A4 size documents with this application form and agreement for distribution and
promotion. (all documents copy for Second Party purpose only):

gfad gar &I oA g7 fr Fase g & fov A 3feafla geamas vee s gl
gfad et a1em § & ag s @l cxraras A faftad exareRa A4 smer & gfaat 5@
el B 3R FAST & AY AR IR TER g Heleol HY| (W SEAAST hael gfdcid
yeT & 39ENT & T §):

GST Certificate (Soft Copy)
Two Passport size photographs.

c. For Photo ID Proof: Passport, Aadhar Card, Voter ID Card, Driving License, Pan Card
(Any one)

d. For Residential Address Proof: Passport, Aadhar Card, Voter ID Card, Driving License,

Ration Card, Light Bill, Bank Statement. (Any One)

Cancelled Cheque

Duly Filled and signed Application Form

Agreement to be executed and signed by the both the parties.

S @ o

Second Party Location profile with Stock Point 5 Photograph (5 inch * 6 Inch or more
then that)

i. Itisthe responsibility of the Second party to provide any other documents that are
required by the First Party as early as possible.

> CONFIDENTIALITY (Ingeitrar)

The Second party shall keep all the information strictly confidential and shall not disclose it to
any third Party without the prior written consent of the first party during the term of the
Agreement.

gfachy uet @8l Sl 1 qof &9 @ MY T@am AR yod ga7 i g9 fafed wefa &
o= 38 foRelt R 987 & GFAsila $r 3af™ & R Tehe g1 L]

> NON-COMPETITION (Jfaegel faser)
1. The Second party nor the Individuals will during the term of the franchise:-
Sergel 1 3raf & 2RI afad geT AR eI catR T FT g Her-

i. Carry on any other business.
PIS T TIHTT AGT AT

ii. Entice employees from the First party or other franchisees.
A U&7 AT 31 ShaAsfaral & ARl $F TollsTel A8l &avl

iii. Use or disclose confidential information for any purpose other than a purpose set out in
the Agreement.

MY SATHAHRT AT 3YARET AT ThelhT dhdel 58 FAST & afvia 3227 & v &
H, 3 TR 327 & forv =g



2. The Second party shall not reproduce or distribute privately reproduced versions of such

materials under any circumstances.
cfachy vt fonelt off aRTEUTY & O @AY 1 Fhe o1 @60 §9 & GoT: faeRor =g |

3. The Second party shall not use the First party name, logo, trade name, trademarks, program

names, or product names in any manner or form.

gfadT uaT 9UH 9&T & ATH, AW, ¢35 AH, CSHIR, WA ATH AT 3c416 A1 HI fhdr 8 &7 &
3TN AET HEM

4. The Second party shall not compete with the First party / open up or start up any similar

company for 1 year from the date of termination.

cfada vaT guH uaT & Ay gfaeay’ FE7 een AR ASiar gAed g i fAfyr ¥ 1 av
TF IS AT FYAT FAGT WIoET AT T T8T HEm|

» TERMINATION (FHTCd)
= The Second party shall be immediately terminated for violating the terms of the Agreement.

aﬁaﬁ?huqaﬂﬂa’rﬁaﬁr%ﬁﬁaﬁrﬂmm%ﬁsﬁmwﬁmmm%‘l

vi.

Vii.

The Second party if fails to commence business within one months of execution of the
Agreement.

afg gfada Ja1 gasiia & fasues & UF A & MR Faad IRH e H AT Edl
gl

. The Second Party persistently defaults in payment of any amounts due to the Franchisor for a

consecutive period of three months.

gie gfad gal SRR died ATE deh YU Y&T &l 3aTclel & Tqeh Al ¢l

The Second party if found to have supplied faulty material and services or misleading
information in or supporting the franchise application.

afe gfada gaT aqut aeelt AR FAT geTe FAT § A7 harsell e H HIHG STty
e &l

The Second party if goes into liquidation / bankruptcy or is insolvent.
afg gfada qa1 fearem 9fshar & Tar Jrdar § ar fearforr g Sar g

The Second party if wishes to discontinue the business or where he was terminated by the

First party, it is the sole responsibility of the Second party to sell the products with him.
afg gfadir uaT <Igary HATCd AT ARdT § AT YYH Y&T SarT FATCT T AT S g,
T 3EH I S g IEGIT B ST IFH ThAT SFAGRY el

The Second party shall not make use of or disclose any confidential information relating to
the system or the franchised business.

gfada uar faecA a1 harsel sgaary ¥ Feafd fondr off MU STy 1 39T ar
JhEIRIUT T8T M|
Upon termination of the agreement, the Company will accept the return of products only if

they have a remaining shelf life of at least six months. Refunds will be processed solely for
products received in good, saleable condition. Furthermore, all associated expenses,



viii.

including transportation, delivery, or any additional charges, will be deducted from the
refund amount.

gHEsiY T AT 9T HUT hdel 38T 3calel T I TEhR HET Fah AT Aew
TSH FH A A OF AG &l Had 38T 3R hr Ao ufy & ured 3caret & v &
Rebs feam Smeam| g@eh 3ifaRerd, aRaee, Belladl a1 3w 1S sifaRed Yo Ros TR &

ShIcT SITUdT|

That the Second Party agrees and acknowledges that the First Party shall be entitled to
deduct 30% from the refund amount at the time of termination of this agreement. However,
in the event that the Second Party chooses not to return the product, the First Party shall be
entitled to deduct only handling charges equivalent to 7% of the product value, and the
remaining amount shall be refunded accordingly.

gfadT qeT 59 a1d & FgAd 3R 3@ed § o gasiia fr gAfea W 92d7 987 Fr Res
T & 30% I A wld F FH AHWER grem| grenife, I AT ga7 3eurg derr

oIg g, A TUH G&T hdel 3cUle Hed & 7% & SR gsfelal ok T aweldl Hm 3R
AY U Rpg & STt

> PROCEDURE OF TERMINATION (FHTfeT #I ufsham)

1.

Depending up on the seriousness of the violation, a Franchisee may be immediately
terminated for violating the terms of the Agreement and / or any other relevant documents
produced by the Company.

Soditel T AHRAT & HUR G, Harseh & FHS HR/AT HYe garT F&dd fomelr 3

EEATdS &l 3ootled el W dedlel JHATCT fhAT ST ThdT £l

The Company may, at its sole discretion, terminate a violating Franchisee without placing the
Second party on suspension. When the decision is made to suspend a Franchisee, the
Company will inform the Second party in writing to the registered address in the Second
party’s Registration Form that the suspension has occurred.

FUAT 39 RAFAARR T Py Ieaadsdr Sharse FI Aeddd & st foar oy garea =
g g1 IS fAeast &1 vt fom Srar 8, ar St gfadr 9at & 38 dofieor Bl
# 3fcafed oo W ff@a &7 7 giaa sEm

If the Second party wishes to ask the Company to review the decision to suspend, he / she
shall make such a request to the Company in writing within seven (7) days from the date of
notice of suspension.

Ife facia gaT f¥eiaet & 0T &1 Gt & fov shuell & e e digar g, o 39
foctaet quam &1 fafy & @rd (7) feat & $fioR ol @ fof@d &7 & TEr e e
g

If the Company receives no such request within the seven (7) days period, the suspension
will automatically be deemed final for termination.

Ifg Fuel A A1 (7) et v afer & ofiax o #1S 3eg0Y yred FE7 g, ar e
Fad: gAICT & &9 H JTad AT S|



5. If the Second party files a timely written request, the Company will review the decision and
notify the Second party of the result of the review within seven (7) days after receipt of the
Second party’s request.

gie gfad el AT W AT 30y X g, o el @ &1 aaem sul A
cfad gaT & gaAeT & gRunH H SRR aid (7) AT F AT ol

6. The Company will not further review its own decision. In the event the suspension decision is
not reversed, the suspension will remain effective as of the date stated in the original
termination notice.

e 3T AU T RIS TG g Hal| I fAeieT Aot w17 g fRar S,
ar fo¥eies #o FACT g & foei@d fafy & germdr w@am

> DISPUTE RESOLUTION AND JURISDICTION (Rarg ®#Ta 3iX a=fsR)
1. This Agreement shall be interpreted and construed in accordance with the laws of India.
58 FAST HT AEdr AR T HRA & FHlefell & HER H Swaf|

2. Anydispute, controversy or claims arising out of or relating to this Agreement or the breach,
termination or invalidity thereof, shall be settled by arbitration in accordance with the
provisions of the [Indian] Arbitration and Conciliation Act, 1996.

g AT ¥ 3cesT IT etad fraY off faare, #adie ar e & [uerr ARAT Aegeddar
3R gorg HfAfea, 1996 & Traumell & TR FEIEAAT GaRT fmam Smeam|

3. The Parties hereto mutually agree and confirm that the arbitration proceedings shall be held
at Noida (Uttar Pradesh, India) only and shall be adjudicated by a sole arbitrator to be
appointed by the First party within the provisions of the arbitration act. For any judicial
intervention in the matter, and/or for the purposes of enforcing an award, the exclusive
courts of Noida (Uttar Pradesh, India) shall have jurisdiction in the matter.

TeThR IIE H TeAd & 6 ALITYAT FIAEN el AT (3cck IS, ARA) F mAfaa
&7 STuelt 3R UHATT ALIEY gaRT T el fHE YA UsT ganT HegEddr Afufaad &
ded fagerd forar Seem| 58 A\ A T off =aRies geaeiy sivar oty & oy S
& T dhae ATsT Fr eredr H AT FT™ASPR &7 gl

4. The arbitral procedure shall be conducted in the English language and any award or awards

shall be rendered in English. The procedural law of the arbitration shall be Indian law.
HETTAAT T Ifehar 3T 7w & 3mAfSa fr ael 3R #i iy @Fokr 336t & & fear
SITQITT | FETEIAT hT IhIT IR & Hlefell & AR graf|

> ANNEXURE - A (9Rfarse - 1)

> COMMISSION (F#1erT)
1. The commission shall be based on the Distributor Price (DP), with a pre-determined rate of
% on monthly direct sales. Additionally, TDS will be deducted in accordance with the
provisions of the Income Tax Act.



FHR RS Hed (DP) W 3R gm, fSwd anfdss goger foshr w
ECIBRIG] %eX gl g8 ITaRed, e AT & yaumE & 3ER a8y

A Fetdy fHr Freet

2. Payment to the Second Party shall preferably be made through NEFT and through their
authorized bank accounts which are registered with the company.

i &7 &l ITcle] JTAATAT-UASUBET & ATETH & 3R huel & HY Goliehel 31TeIhet
d% @rdr & AregA F fHar smuen|

3. Third Party payment is not acceptable, better use your own registered Bank Account with the
company and that too be in the name of Second Party name.

forel Y gaT & @I 7 SIS T FET B9, FOAT FeA F HY TG U &7 A
I &l 3TN # 3R g8 Wil &fadiT 9T & A 9 g a1fge|

4. Second Party should provide invoice and receipt of payment to the customers/ Direct Seller
for all the transactions done.

faciar et &l @8l oeiet & U amgehi/segat fasharsit &l arellel 3R $parerer &1 e
YeTel a1 AR

5. Allinvoices between Second Party and customers/Direct Seller are Second Party
responsibility.
gfad et 3R amei/acTeT fasharstt & drg wel arene gfad et & foFAeRy
3T

6. The Company may change the margins based upon Operators / service providers and the

margin mentioned in this document is as per the policy on the current date of executions of
this document.

Ul T FeTan3il 1 AR & AR A & IRaceT R Fohel § AR 38 g&adaT #
sfeafld Aol adae NfT & 3gaR &

7. Additional annexure may be added on from time-to-time basis and will be shared with the

channel partners, if it is required by the company or as per the prevailing government laws.

IR G54 TN el AT e THRY Fleedl & HJAR FHI-FHT R 3ifaRerd
gRIISe SIS ST Thd ¢ 3R 3¢ A UIeaTd & T FrsAT fohar Sream|

IN WITNESS HEREOF THE PARTIES HERETO HAVE EXECUTED THIS AGREEMENT, THE DAY, THE
MONTH AND THE YEAR HEREINABOVE WRITTEN.

gaT AN & §C, 59 FASIG A afvid o, AE 3R a¥ Y gl ual A 5H W g A 5
e fmar 31

Signed for & on behalf of Zoe VitaflowHealthlife Private Limited

AEATTFAReTaSE Ygae faffes &7 3R & geaeiRa

(Mr. — Director / Authorized Signatory)




Signed for & on behalf of XYZ INDIA PRIVATE LIMITED

XYz 3f3ar urzae fafdes &1 3w & grareiRa

(Mr. — Director / Partner / Authorised Signatory)

Witness 1 (3ra1g 1) : Witness 2 (91§ 2):
Signature (§€dI8RR) : Signature (§€dTaRR)
Name (=1TH) : Name (1TH) :

Address (9d): Address (9dT) :



